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How to Use WebEx Q & A
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1. Open the Q&A panel

2. Select “All Panelists”

3. Type your question

4. Click “Send”



Moderator
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Kayleen Klarich, Marketing and Membership 
Manager, the Network for Public Health Law –
National Office
 Areas of expertise: 

 Development and execution of marketing strategies
 Management of organizational membership programs



Presenter
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Jill Krueger, Director, the Network for Public 
Health Law – Northern Region Office
 J.D., University of Iowa College of Law
 Research interests/areas of expertise: 

 Mental health and well-being
 Climate and health
 Rural health
 Agricultural and food law
 Oral health
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Plan for the Presentation
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» COVID-19 and Mental Health
» Psychological First Aid
» Crisis Counseling Program
» Social Determinants of Mental Health
» Access to Care and Tele-Mental Health
» School Mental Health
» Suicide Prevention
» Post Traumatic Growth
» Question and Answer



COVID-19 and 
Mental Health
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Deaths/Illness

• Grief
• Recovery/ survivor guilt
• Anxiety

Closures

• Economic disruption & anxiety 
• Isolation; lack of solitude; loss of freedom
• Online everything

Congregate 
Living

• Anxiety
• Isolation
• Ethical questions
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The Dual 
Continuum 
Model, Dr. Corey 
Keyes
https://globalhealth.duke
.edu/sites/default/files/e
vent-
attachments/mental_he
alth_as_a_complete_sta
te_-_keyes_2014.pdf

https://globalhealth.duke.edu/sites/default/files/event-attachments/mental_health_as_a_complete_state_-_keyes_2014.pdf


Activities which Contribute to Flourishing
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» Interacting
» Helping Others
» Playing
» Moving/ Physical Activity
» Spiritual Activity
» Learning Something New



Principles of Mass Trauma Intervention
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» Promote Sense of Safety
» Promote Calming
» Promote Sense of Self- and Collective Efficacy
» Promote Connectedness
» Promote Hope

Hobfoll et al., Five Essential Elements of Immediate and Mid-Term Mass 
Trauma Intervention: Empirical Evidence, Psychiatry (Winter 2007). 



Signs of Hope
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» “Social assistancing”
Gregory S. Schober, Social Distancing, Social Assistancing, and Gubernatorial 
Executive Orders in the US, JPHMP DIRECT, May 14, 2020, 
https://jphmpdirect.com/2020/05/14/social-distancing-social-assistancing-and-
gubernatorial-executive-orders-in-the-us/

» Dedicated hours for vulnerable community 
members at grocery stores, and hazard pay for 
workers

» Car parade birthday parties, graduations, and 
weddings

» Sidewalk chalk at nursing homes

https://jphmpdirect.com/2020/05/14/social-distancing-social-assistancing-and-gubernatorial-executive-orders-in-the-us/


Science is gonna get us out of this, but art 
is gonna get us through this.  --Mo Willems
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Psychological 
First Aid
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What is Psychological First Aid?
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» An evidence-informed approach to increase 
knowledge, skills, and abilities to support 
individuals and communities during and 
immediately following traumatic events.

» A universal intervention, with particular 
applications for first responders, health care 
providers (including mental health providers), 
supervisors, teachers, care-givers, and parents



Elements of Psychological First Aid
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» Contact and engagement
» Safety and comfort
» Stabilization
» Gather information on current needs/ concerns
» Practical assistance
» Connection with social supports
» Provide information on coping
» Linkage with collaborative services



Policy to Support Psychological First Aid
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» Preparedness and Emergency Response Learning 
Centers at Schools of Public Health developed 
training (CDC Funds) 

» Public Health Emergency Preparedness (PHEP) and 
Hospital Preparedness Program (HPP) cooperative 
agreement deliverables

» Local health department and hospital/ health care 
system policies

» Birkhead GS, Vermeulen K. Sustainability of Psychological First Aid Training for the Disaster 
Response Workforce. Am J Public Health. 2018.

» National Child Traumatic Stress Network (21st Century 
Cures Act, SAMHSA funds)



Other Workplace Strategies and Supports
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» Stress Management Training
» Trauma-Informed Workplaces; e.g. San Francisco 

Health Department
» Limitations on Hours 
» Sleep Coaching
» Employee Assistance Programs
» Farm and Ranch Stress Assistance Network
» Farmer-Lender Mediation



Trauma Informed System Initiative (SFPHD)

COVID-19: Legal and Policy Strategies to Promote Mental Health  May 21, 2020

Trauma Informed Systems Program Overview, http://traumatransformed.org/wp-
content/uploads/TIS-Program-Overview-11-15-17.pdf

http://traumatransformed.org/wp-content/uploads/TIS-Program-Overview-11-15-17.pdf


Crisis Counseling 
Program
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Social Determinants 
of Mental health
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Emotional

PracticalPhysical



Adverse Childhood Experiences
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Blog Post at 
https://www.networkfor
phl.org/the_network_bl
og/2018/09/27/1034/co
ngress_points_to_local
_communities_adoptin
g_trauma_informed_ap
proaches

https://www.networkforphl.org/the_network_blog/2018/09/27/1034/congress_points_to_local_communities_adopting_trauma_informed_approaches


Racism and Discrimination
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Access to Health Care
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Employment
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Housing
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Access to the Outdoors and Nature
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Access to Care and 
Tele-Mental Health
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Before the COVID-19 crisis, 
America’s infrastructure for 
mental-health and addiction 
services was fragmented, 

overburdened, and underfunded.

Benjamin Miller, chief strategy officer at Well Being Trust, on "The Coming 
Mental Health Crisis." The Atlantic, May 14, 2020.



Tele-mental Health
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» Key Issues
Data privacy and security, reimbursement, licensure

» Federal Response
» State Response
» Expanded Tele-mental Health after the Pandemic

Psychology Interjurisdictional Compact
Broadband access

» Resources
Center for Connected Health Policy



School Mental 
Health



Social and Emotional Learning/ Character 
Development
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Social and Emotional 
Competencies 
Framework from 
CASEL, the Emotional 
Collaborative on 
Academic, Social, and 
Emotional Learning
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The Mood Meter, from Marc Brackett, Permission to Feel 



Austin School District SEL Resource Page
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Mental Health in Health Education
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Trauma-Informed Schools

COVID-19: Legal and Policy Strategies to Promote Mental Health  May 21, 2020



Mental Health First Aid Training for Teachers
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Access to Books
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Suicide Prevention
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National 
Suicide Hotline 
Designation 
Act 



COVID-19: Legal and Policy Strategies to Promote Mental Health  May 21, 2020



Post Traumatic 
Growth
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WHAT
GETS

MEASURED
GETS

MANAGED



Principles to Improve Outcomes
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Harvard University Center on the Developing Child



High Quality, Universal Pre-Kindergarten
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A Civilian 
Conservation 
Corps for the 
21st Century?



Just Right . . .
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The Three Bears, Paul Galdone
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Contact Me:
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Jill Krueger
jkrueger@networkforphl.org
952-452-9705



How to Use WebEx Q & A
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1. Open the Q&A panel

2. Select “All Panelists”

3. Type your question

4. Click “Send”



Thank you for attending
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For a recording of this webinar and information about future 
webinars, please visit networkforphl.org/webinars

COVID-19: Navigating Public Health
Emergency Legal Responses 
Underlying Re-opening State/Local 
Economies
1:00 – 2:00pm EST | May 28

COVID-19: Real-Time Guidance, 
Resources and Information
View resources & request assistance 
at networkforphl.org/covid19

You may qualify for CLE credit. All webinar attendees will receive an email from ASLME, an approved 
provider of continuing legal education credits, with information on applying for CLE credit for this webinar.

http://www.networkforphl.org/webinars
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